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SHOWCASE

“BEST NEW
LUXURY
HOTEL IN THE
COUNTRY”

Phuket, Thailand – 1st November
2013 – World Luxury Hotel
Awards give Park Hyatt Hyderabad
an honour in the World Luxury
Hotel Awards 2013 naming the
hotel as the “Best New Luxury
Hotel in the Country”.
The very best performances of top
hoteliers from across the world were
recognized and celebrated at the 2013
World Luxury Hotel Awards glitzy gala

ceremony in Thailand hosted at the Indigo
Pearl Resort Phuket on 1st November
2013. Top Luxury Hotels, Lodges and
Resorts kept their fingers crossed that they
would be amongst the category finalists
and winners.
The glamorous red-carpet Gala Ceremony
evening was opened by Marinique de Wet,
Director of WLHA (World Luxury Hotel
Awards) followed by a key note address
from Khun Surapol Svetasreni, Governer –
Tourism of Thailand.
The World Luxury Hotel Awards is about
congratulating hotels that have taken the
extra step with regards to their facilities
and service excellence and as such
differentiated themselves from ‘good
hotels’ to ‘exceptional hotels’. There
is enormous competition in the Luxury
hotel sector. The standards are constantly
being raised to almost unprecedented
levels of luxury and service. Good is no
longer acceptable. Only the absolute best
has now become the requirement for the
seasoned Luxury Traveller said Marinique
de Wet, Director of WLHA.
Covered by France24 the World Luxury
Hotel Award’s official media partner,
the event included a 6 course gala
dinner followed by top entertainment
and presentation of coveted Awards.
Throughout the evening category winners
and finalists where unveiled with live
cultural entertainment by local traditional

Thai dancers and singers.
Hotels were recognized on a country,
continent and global basis and the awards
account for 50 categories in the luxury
hotel industry and include amongst others
Luxury Private Island Resorts, Casino
Hotels, City Hotels, and Lodges. The
awards were presented to almost 144
hotels around the world and Park Hyatt
Hyderabad proudly walked away with the
“Best New Luxury Hotel in the Country”.
Mr.Khun Surapol Svetasreni, Governer
– Tourism of Thailand commented: I
firmly believe that a World Luxury Hotel
Awards is the highest accolade that a
hotel can receive because it says more
about the property than any brochure can
communicate, any picture can portray
and any personal testimonial can express.
Despite the global economic problems,
our winners have survived and even
thrived. They have seen challenges as
opportunities and are leading the way as
industry leaders. You make us proud to be
in this challenging but rewarding industry.
We are honoured to receive this award as
it is an inspiration to the nominees to raise
their levels of service excellence in order
to feel comfortable in competing on an
international level and to set a benchmark
for themselves.” says Sven Hoffmeyer,
General Manager at Park Hyatt Hyderabad.
Winners and finalists were selected from
votes cast by guests, travel industry
delegates, tour operators or independent
travel consultants.

Mahindra Logistics wins the ‘Best 3PL
Company of the Year – 2013’ award
Mahindra Logistics (MLL), part of the USD 16.2 billion Mahindra
Group, has been awarded as the ‘Best 3PL Company of the Year –
2013’ at the 7th Annual Express, Logistics & Supply Chain (ELSC)
Awards. The ELSC conclave is one of Asia’s leading Supply Chain
focused annual events, attracting 450+ senior supply chain and
logistics professionals who gather to hear from industry experts. An
Independent research agency ‘Leap Ridge Consultants LLC’ has
impartially evaluated and recognized excellence in
supply chain management, third party logistics and various
supporting segments at the ELSC awards 2013.
Today, MLL serves over 250 large corporate customers across
industry segments including FMCG, Consumer Durables, Hi-tech
& Engineering goods industries. With a stated objective of being
India’s leading, most preferred, integrated logistics service provider
and with a focus on ‘Managed transportation and warehousing
solutions’ enabled by information technology, MLL has been
growing aggressively across a diverse base of industry verticals.
This award reflects MLL’s increased industry segment diversity,
focus on quality, technology enablement and service expansion.
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